
MyLA311connectsresidents,
localbusinesses,andvisitors
topopularCityservicesand
informationthroughitscall
center,website,&mobile
app.Ourmissionisto
connectpeopletoCity
servicesandinformation
quicklyandeasily,viathe
communicationchannelof
theirchoice.

Dial311or(213)473-3231
MyLA311'sCallCenterisopen
MondaythroughFriday:7am-7pm
Weekends/Holidays:8am-5pm

VisittheMyLA311Website
Needtoreachusafterhours?

Submitrequestsonline24/7at

myla311.lacity.org

YOURCONNECTIONTOCITYSERVICES&INFORMATION

MyLA311
CALL311ORUSETHEMyLA311APP!

REPORT:
•Illegaldumping
•TrashcollectionissuesANOS
•Potholes
•Graffiti

•Streetlightoutages
•Parkingenforcement
•Animalservices

•Requestbulkyitempick-up
•Inquireaboutgeneralcityinfo

Whenmakingareport,pleaseprovideasmuch
detailaboutthelocationsotheappropriate
resourcescanbedirectedtothesite.

MyLA
311

DownloadtheApp
WiththeMyLA311app,City
services&infoarejustafewtaps
away.TodownloadtheMyLA311
app,visittheAppleAppStoreor
GooglePlay.

Downloadonthe
AppStore

GETITON

Googleplay

PUBLIC WO
RKS

311WEEK:March10-14,2025
Thepowerofcityservicesinthepalmofyourhand!


